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On January 21, 2025, the Department of Commerce at B.S. Abdur Rahman Crescent
Institute of Science and Technology, Chennai, in collaboration with the Department of
Commerce (Afternoon Shift) at Justice Basheer Ahmed Sayeed College for Women
(Autonomous), Chennai, hosted the ‘2nd International Conference on Technological
Transformation: A Key Catalyst for Sustainable Business Development.” The conference served
as a platform for distinguished academicians, researchers, and industry professionals to discuss

the significant role of technology in fostering sustainable business practices.

The conference commenced with an invocation from the Holy Quran, followed by a warm
welcome from Dr. M. Hameedunissa, Associate Professor and Head of the Department of
Commerce at JBAS College for Women. Dr. K. Soundarapandiyan, Associate Professor and
Head of the Department of Commerce at B.S. Abdur Rahman Crescent Institute, guided the

proceedings effectively.

Dr. K. Soundarapandiyan addressing the gathering Keynote Address was delivered by Senior Prof. Dr. B. Nimalathasan
University of Jaffna, Sri Lanka
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Dr. Amthul Azeez, Principal and Correspondent of JBAS College for Women, delivered the
Presidential Address, emphasizing the integration of technology in education and business to
promote sustainable growth. This was followed by a Felicitation Address by Dr. Ayub Khan
Dawood, Professor and Dean of the School of Social Sciences and Humanities at B.S. Abdur
Rahman Crescent Institute, who underscored the significance of academia-industry collaboration

in achieving sustainable development.

Dr. N. Raja Hussain, Registrar of B.S. Abdur Rahman Crescent Institute of Science and

Technology, delivered the Inaugural Address, setting the stage for the subsequent discussions.

The Keynote Address was delivered by Senior Prof. (Dr.) B. Nimalathasan from the University
of Jaffna, Sri Lanka. His speech provided valuable insights into how technology drove
innovation, efficiency, and sustainability in global business. He also introduced the concept of

digital fasting, highlighting the importance of balancing digital engagement and productivity.

Dr. Mohsin Sheikh, Associate Professor at MIT World Peace University, delivered a Special
Address, discussing the role of technology in fostering peace and sustainable business
development. He stressed the importance of balancing economic growth with environmental

sustainability.

Special Address delivered by Dr. MoHsir{ Sheikh Felicitation Address by Dr. Ayb Khan Dawood,
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Panel discussion by industry experts Glimpse of international conference

Special Address by Dr. Mari Anand Navaneetha Krishnan Sultanate of Oman

Conference Proceedings Release

A special highlight of the conference was the release of the conference proceedings by Mrs.
Bader Sayeed, Chairperson of S.I.E. Trust, reinforcing the academic and research contributions

of the event.
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Technical Sessions and Panel Discussions
Following the inaugural session, the conference featured:

e Special Addresses by Dr. Mari Anand Navaneetha Krishnan from the University of
Technology & Applied Sciences, Sultanate of Oman, and Prof. Dr. Razana Juhaida Johari
from MARA University of Technology, Malaysia.

e Panel Discussion: A dynamic discussion on “The Role of Technology in Shaping
Sustainable Business Strategies.”

e Technical Sessions: Presentations on cutting-edge research and case studies related to

technological transformation and sustainability in business.
Research Paper Contributions

The conference saw an impressive total of 122 national and international research papers
presented. Among these, 80 research papers were published in ISSN (978-81-982-881-9-6),
while approximately 25 research papers were submitted to UGC Care List journals for further

review and publication.
Valedictory Session

The Valedictory Session commenced with an invocation from the Holy Quran, followed by a

Welcome Address by Dr. M. Hameedunissa.

Dr. A. Shakila Begum presented the Conference Proceedings, summarizing the key takeaways.
Mr. Firoz Sait, Senior Global Vice-President at Edvoy, delivered a Keynote Address,

emphasizing the impact of technology on global education and business.

Dr. V. Hemanth Kumar, Professor at Presidency University, Bengaluru, delivered the
Valedictory Address, reinforcing the importance of technological integration in business

strategies.

B.S. Abdur Rahman ™



9 Crescent

’ Institute of Science & Technology
Deemed ta be University u/s 3 of the UGC Act, 1956
Conclusion and Awards

The conference concluded with feedback from participants, the distribution of Best Paper
Awards, and a Vote of Thanks by Dr. Fahmeeda Yasmeen. The event ended with the National
Anthem.

Overall Impact

The 2nd International Conference on Technological Transformation successfully brought
together experts from academia and industry, fostering meaningful discussions on sustainable
business development. The insights shared by keynote speakers, panelists, and researchers
contributed to the ongoing dialogue on technological innovation and sustainability, making the

event a resounding success.

Conveners Co-ordinators

Dr.Ayub Khan Dawood Ms. Ifra Fathima I

Dean, School of Social Science and Humanities Assistant Professor (Sr.Gr)
BSACIST Dept. Of Commerce, BSACIST
Dr.K.Soundarapandiyan Dr. Radhika. R

Associate Professor Assistant Professor

Head, Dept. of Commerce Dept. Of Commerce, BSACIST
BSACIST
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Conference Invitation

JUSTICE BASHEER AHMED SAYEED COLLEGE FOR WOMEN
. T g (AUTONOMOUS), CHENNAI - 600018
w (Formerly 5.LE.T. Women's College) —__
COLLEGE WITH POTENTIAL FOR EXCELLENCE

Accredited by NAAC in 2022 at A++ Grade (4th Cycle)
An 150 9001:2015 Certified Institution

DEPARTMENT OF COMMERCE (Afternoon Session)
[B.Com (General), B.Com (Honours),

B.Com |Accounting & Finance) and M.Com [Genernl]]
In association with

DEPARTMENT OF COMMERCE
SCHOOL OF SOCIAL SCIENCES AND HUMANITIES
B.S. ABDUR RAHMAN CRESCENT INSTITUTE OF SCIENCE AND TECHNOLOGY
VANDALUR, CHENNAI

Cordially invites you to the

2" INTERNATIONAL CONFERENCE
on

Technological Transformation: A Key
Catalyst for Sustainable Business
Development

VENUE: JUSTICE BASHEER AHMED SAYEED COLLEGE FOR WOMEN
(AUTONOMOUS), CHENNAI - 600018
DATE: 21* January 2025
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CONFERENCE COMMITTEE
CHIEF PATRON

Mrs. Bader Sayeed, BAA, B.L Mrs. Qurrath Jameela Mr. Abdul Qadir Abdul Rahman Buhari

Chairperson, S. 1. E. Trust Chancellor Pro Chancellor
Justice Basheer Ahmed Sayveed B.S Abdur Rahman Crescent B.S Abdur Rahman Crescent Institute of
College For Women Institute of Science and Science and Technology
Technology
PATRONS
i & SORN
Dr. Amthul Azcez Prof. Dr. T. Murugesan Dr N. Thajuddin Dr. N. Raja Hussain
Principal & Correspondent Vice-Chancellor Pro-Vice Chancellor Registrar
Justice Basheer Ahmed B.S. Abdur Rahman Crescent B.S. Abdur Rahman B.S. Abdur Rahman
Sayeed College For Women Institute of Science & Crescent Institute of Crescent Institute of
Technology Science & Technology Science & Technology
CONVENORS

Dr. M. Hameedunissa Dr. Ayub Khan Dawood Dr. K. Soundarapandiyan
Assocsate Professor & Head Professor & Dean Associate Professor & Head
Department of Commerce School of Social Sciences and Humanities Department of Commerce

Justice Basheer Ahmed B.S. Abdur Rahman Crescent Institute of B.S. Abdur Rahman Crescent
Sayeed College for Women Science & Technology Institute of Science & Technology

GUEST SPEAKERS

Prof. (Dr.) B. Nimalathasan Dr. Mohsin Shaikh
Senior Professor in Accounting Associate Professor
Department of Accounting School of Business
University of Jaffna Dr. Vishwanath Karad MIT World Peace
Jaffna, Sn Lanka University Pune

Dr. Mari Anand Navanecetha Krishnan Prof. Dr. Razana Juhalda Johari
Associate Professor Deputy Dean (Research & Industry Linkages)
College of Economics & Business Administration Faculty of Accountancy
University of Technology & Applied Sciences MARA University of Technology

Salalah, Sultanate of Oman Puncak Alam Campus, Selangor, Malaysia
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PANEL MEMBERS

m 22

Dr. Syed Buhari Dr. V. Hemanth Kumar Dr. R. Shanthi CA 8. Srce Lakshmi Valll Ms. Shehnaaz Sherif
Chief Business Officer

Founder Professor & Research Professor & Head Chartered Accountant,
Connecting HeaRts Corordinator Department of Cost Accountant & Indian Terrain Fashions
(CHR) Presidency University Commerce Advocate Lid
Bengaluru University of Madra
TECHNICAL SESSIONS ~ CHAIRPERSON
SESSION- 1 SESSION-II SESSION.IN
Sustainable Entreprencurship & Operations & Logistics And Human Resource Management & Social
Economic Development And Sustainable Value Chain Optimisation Sciences
Sustainability

cadd L L.
Dr. 8. 8. Jeyaraj Dr. T. A. M. Hameed Kan Prof. A. Seshachalam
Faculty of Accounting & Finance Associate Professor Assistant Professor
Sino-British College Guangxi Minzu Director, MEASI Institute of Department of Commerce
University Management IFIM College
Nanning, Guangxi, P.R.China Chennai Bengaluru, Karnataka
SESSION-IV SESSION.V SESSION-VI
Marketing Dynamics & Finance Artifical Intelligence & CSR Online Presentations

Dr. T. Shirmila Dr. A. K. Shelk Manzoor Dr. P. Rasool Begum
Associate Professor Professor Professor & Head
Department of Commerce Department of Management Department of Business Administration
Madras Christian College Studies Mohamed Sathak College of Arts & Science
Chennai Anna University, Chennai Chennai
VALEDICTORY
KEYNOTE ADDRESS VALEDICTORY ADDRESS

Mr. Firoz Sait Dr. V. Hemanth Kumar
Senior Global Vice-President, Edvoy Professor & Research Co-ordinator
United Kingdom School of Commerce & Management

Presidency University

Bengaluru, Karnataka
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PROGRAMME SCHEDULE
.00 a.m. - 10.30 a.m. Registration
INAUGURATION
.30 a.m. - 09.35 a.m. Invocation from the Holy Quran
.35 a.m. - 09.45 a.m. Welcome Address Dr. M. Hameedunissa
Associate Professor & Head, Department of Commerce
.45 a.m. - 09.55 a.m. Conference Dynamics Dr. K. Soundarapandiyan
Associate Professor & Head, Department of Commerce,
B.S. Abdur Rahman Crescent Institute of Science &
Technology
.55 am. - 10.10 a.m. Presidential Address Dr. Amthul Azeez
Principal & Correspondent, Justice Basheer Ahmed Sayeed
College for Women
10.10 a.m. - 10.20 a.m. Felicitations Dr. Ayub Khan Dawood
Professor & Dean, School of Social Sciences and
Humanitiea, B.S. Abdur Rahman Crescent Institute of
Science & Technology
10.20 a.m. - 10.30 a.m. Inaugural Address Dr. N. Raja Hussain
Registrar, B.S. Abdur Rahman Crescent Institute of
Science & Technology
10.30 a.m. - 10.40 a.m. Keynote Address Prof. (Dr) B. Nimalathasan
Senior Professor in Accounting, Department of Accounting
University of Jaffna, Jaffna, Sri Lanka
10.40 a.m. - 10.50 a.m. Special Address Dr. Mohsin Shaikh
Associate Professor, School of Business
Dr. Vishwanath Karad MIT World Peace University Pune
10.50 a.m. - 10.55 a.m. Release of Conference  Mrs. Bader Sayeed
Proceedings Chairperson, S. I E. Trust
Justice Basheer Ahmed Sayeed College For Women
10.55 a.m. - 11.00 a.m. Vote of Thanks Dr. Mehuroon. K
Associate Professor, Department of Commerce
11.00 am. -11.15a.m_ Tea Break
11.15a.m. - 11.30 a.m. Special Address Dr. Mari Anand Navaneetha Krishnan
Associate Professor, College of Economics & Business
Administration, University of Technology & Applied
Sciences, Salalah, Sultanate of Oman
11.30 a.m. - 11.45 a.m. Special Address Prof. Dr. Razana Juhaida Johari
Deputy Dean (Research & Industry Linkages)
MARA University of Technology, Puncak Alam Campus,
Selangor, Malaysia.
11.45 a.m. - 01.00 p.m. Panel Discussion The Role of Technology in Shaping Sustainable
Business Strategies
1.00 p.m. - 01.45 p.m. Lunch Break
1.45 p.m. - 03.15 p.m. TECHNICAL SESSIONS
.15 p.m. - 03.30 p.m. Tea Break
VALEDICTORY
3.30 p.m. - 03.35 p.m. Invocation from the Holy Quran
3.35 p.m. - 03.45 p.m. Welcome address Dr. M. Hameedunissa
Associate Professor & Head, Department of Commerce
.45 p.m. - 04.00 p.m. Conference Proceedings Dr. A. Shakila Begum
Asgociate Professor, Department of Commerce
.00 p.m. - 04.10 p.m. Keynote Address Mr. Firoz Sait
Senior Global Vice-President, Edvoy
.10 p.m. - 04.20 p.m. Valedictory Address Dr. V. Hemanth Kumar
Professor, School of Commerce & Management
Presidency University, Bengaluru, Karnataka.
.20 p.m. - 04.30 p.m. Feedback from participants
.30 p.m. - 04.40 p.m. Distribution of Best Paper Awards
.40 p.m. — 04.55 p.m. Vote of Thanks Dr. Fahmeeda Yasmeen
Associate Professor, Depariment of Commerce
.55 p.m. - 05.00 p.m. National Anthem
HARRRRARE R RN RARARR VAR AR ENAA AR R VAR AR A

10



B.S. Abdur Rahman ™

Crescent

‘ Institute of Science & Technology
Deemed ta be University u/s 3 of the UGC Act, 1956

Conference Certificate Samples

pAY) JUSTICE BASHEER AHMED SAYEED COLLEGE FOR WOMEN, (AUTONOMOUS), CHENNAI - 600018
-’:.. /% (Formerly SLE.T. Women’s College) a
5 COLLEGE WITH POTENTIAL FOR EXCELLENCE
Accredited by NAAC in 2022 at A** Grade (4th Cycle)
An IS0 9001:2015 Certified Institution

CERTIFICATE OF APPRECIATION

CERTIFICATE ID: AD125|COMO1/

This is to certify that

from

participated/ presented a research paper titled
the 2% INTERNATIONAL CONFERENCE “Yechnological Transformation: A Key Catalyst for
Development”, organized by the Department of Commerce (Afternoon Session) (B .Com (General), B.Com (Honowurs), 8. Com (Accounting &
vee, School of Secial Sciences And Humarities, BS. Abdur

ce) and M. Com (General)), in assocation with Department of Con
an Crescent Institute of Science And Technology, Vandalur, Chennai held on 21* January 2028

Fin

Ra

CONVENOR CONVENOR FATRON
Dr. M. Hameod misas Dr. Ayub Khan Dawood Professor and Deas, Dr. Amthul Azcex
Assoctats Frofessor and Head of the Department School of Social Sciences and Hamanitien Feincipal & Correxpondent
Department of Commerce: AN Sesston BS Abdur Ruhman Crescent Institute of Justice Busheer Ahmed Ssyeed College for Women
Justice Bashesr Ahmed Sayeed College for Womes Science & Techmalogy

~ g

N

JUSTICE BASHEER AHMED SAYEED COLLEGE FOR WOMEN, (AUTONOMOUS), CHENNAI - 600018
(Formerly S.LLE.T. Women's College)
COLLEGE WITH POTENTIAL FOR EXCELLENCE -
Accredited by NAAC in 2022 at A** Grade (4th Cycle)
An IS0 9001:2015 Certified Institution

CERTIFICATE OF APPRECIATION
CERTIFICATE ID: A0125|COMO1 /. Q56
This is to certify that Ma . ‘?fkha /e Reseaxch. Schalay
B8 Abduy Rahman Creicent imhtuse. of Scrence. 2. ‘Tnlmolo,_y ...... has participated/presented a research paper titled

Anﬁmngwua.um eobyepwencuvA (0. T Aexvice (ndus by ot . in the 2 INTERNATIONAL CONFERENCE
Spec Al vefevence io velochevy hy
“Technological Transformation: A Key Catalyst for Si inable Busi Develop t”, organized by the Department of

Commerce (Afternoon Session) [B.Com (General), B.Com (Honours), B.Com (Accounting & Finance) and M.Com (General)], in

association with Department of Commerce, School of Social Sciences And Humanities, B.S. Abdur Rahman Crescent Institute of Science
And Technology, Vandalur, Chennai held on 21% January 2025.

'3 }.«T »/%"”'/

MWL U

CONVENOR CONVENOR PATRON
Dr. M. Hameedunissa Dr. Ayub Khan Dawood Professor and Dean, Dr. Amthul Azeez
Associate Professor and Head of the Department School of Social Sciences and Humanities Principal & Correspondent
Department of Commerce- AN Session B.S. Abdur Rahman Crescent Institute of Justice Basheer Ahmed Sayeed College for Women|
Justice Basheer Ahmed Sayeed College for Women Science & Technology

. 73
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Conference Proceedings Book

Technological Transformation

A Key Catalyst for Sustainable Business Development

Dx. Mtk Assex is @ dednguiahed scedecicen end edmivisraor wih 25 yeers of experence i leaching. reseerch
istice Basheer Ahmed

and serves as
s candidates. ias received accolades, including the AMP National Award for Excellence in
ication (2023), Giobal Excellence Award (2022), SL cn-m- Inspiratonal Educator Award (an:IL Keaeter v
(2024). Other honors

expert BCTOSS
Japan (2017) and has traveled to 50+ cities globally, including the USA,|
unmuuwmlmuunm ke the Indian Association and  Japan,
Guided by Purity, ty. and Prosperity ty, De. Amthul

mnmw:mmny
M. Hamesdisisse i the Asmcite Projessor s Hesd of te Depertmert of Commarce ol i Basheer Alered

Sq-ﬂ&ihp!wmnwmm Channal. She completed her undergraduate and posigraduate studies in

Commerce at the same nsstuton, folowed by an M.Phi. from Madural Kamaraj University and a Ph.D. flom the

of Madras. Wlm!!mﬂ . Dr. Law. She has sarved on
various committees, i the Grievance Redressal Cel, Majis umcmmmmmmmm
mmmguuammolsm member for The New College and B.5. Abdur Rahman University. She has guided
numerous in ]mmmh sc«umuc«uuogmmmmmanmmmumu
forthe Universiy of Madras and ofher city coleges. Additonally,
1 JBAS Collage.
or. - in holds a patent, and has played a pivotal
queston nd She has. rgar
Studies meatings, workshops, saminars. and F acully Programs. at IT Madras. Her efforts have
samed her prosfiious socclades such as the Inlematonal Women's Day Award (2071)
Her research reflect her unwavering commiment ang

Dr. D. Ayub Khan Dawood, Professor and Dean, School of Social Sciences and Humanities. B.S. Abdur Rahman Crescent

PRt 8 ey S o bl of P ligence s Sviossio Muhas B Silatel loruotl i

Regional Al
o Exeobonce 2015 ond Bom Glsen A fo Researc Encatoncn’ by the Indus Foundations.Vis
Indonasia and examine for PhD thesis in

University
Finance, and Entrepreneurship.

InAcoourtng, Sy cf Mamind et iod oy
Uriversty of Saft, o Lanka distngushed academi;_prolessional
Management. hoking a Ph D o e Urieray of Coagong. Bangacesn. aon win s B om ons)weh Fost Gl o an
In reputed journals and presenting at International conferences. Ho is the recipient m'lwulwumnil Inciuding the
Wost Outstanding Young mammumwmuncvco 2014) s mulige Bost Pager Awands o isamatonel
‘conferences. His areas of research
0 Rasparch Wahodchogy
o

Munrmam Studies and Commerce, n-smasmwmwmwmsum Lo b o e

Committee. He hes also contributed os a reviewer, resource person, and keynote speaker in numerous

in academia

Dr. Amthul Azeez
Dr. M. Hameedunissa

Dr. Ayub Khan Dawood
Prof. (Dr.) B. Nimalathasan

Published by:
Alborear (OPC) Pvt. Ltd.
Aravali, Sanghvi Hills, Godhbander Road,
Thane - 400607, Maharashtra - INDIA.
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