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MasterSoft ERP Tool 
 

Our Institute has signed three years agreement with M/s. MasterSoft ERP Solutions 

Pvt. Ltd on 15
th

 November 2021. The following modules are available for our 

Institute in the ERP tool: 

 

ACADEMIC MODULES 

 Student Admission & Fees 

 Student Academic & Administration 

 Timetable& Attendance 

 Examination 

 ITLE (Interactive Teaching-Learning Environment or E-Learning) 

 Training and Placement 

 Hostel 

 Mobile Apps - Student 

 Mobile Apps - Faculty 

 Parents Login Web / Mobile App 

 

NON-ACADEMIC MODULES 

 Stores 

 HRMS & Payroll 

 Accounts 

 

ADD-ON MODULES 

 Library 

 OBE 

 ADMS (NAAC & NIRF Reports) 

 

The detailed features available in each module are listed in Annexure – A.  
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Annexure – A 

RF-CAMPUS
©
 MODULES& FEATURES 

S. No. 
Module Features 

 
ACADEMIC MODULES 

1. Student Admission & Fees 

Bulk Excel Import / Online Application with 

Document Upload  

Shortlist Candidates 

Online Fees with Standard PG Integration  

Counter Collection 

Standard Fees Definition & Demand Creation  

Late Fees & Fines and Misc. Collections  

Online Fees with Standard PG Integration  

Counter Collection  

Receipt Cancellation  

Student Admission & Fees Reports 

Challan Facility  

Scholarships  

Refund Process  

Multi- Currency Mapping 

2. 
Student Academic & 

Administration 

Scheme Creation 

Course Creation & Offered Courses 

Couse Teacher Mapping  

Student Course Registration - Bulk & Student 

Login 

Roll No. & Section Allotment 

Faculty Advisor Allotment 

Student ID Card  

Certificates - Bonafide, TC, ...  

360 Student View & Disciplinary Action  

Mobile Apps – Android 

Student Academic & Administration Reports 

Approval of Registrations 

Quota based Subject Preferences (First Cum 

First / Merit based)  

Add & Drop Courses  

Student Grievances  

Student OD Application  

Student Additional Requests  

NSS / NCC / Clubs ... 

3. Timetable& Attendance 

Timetable Definition (Slot / LTP) 

Lecture Plan 

Attendance Entry by Faculty Login / Mobile 

Timetable & Attendance Reports 

Time Table Definition by Drag & Drop with 

Room Mapping  

Clash Management  

Lecture Plan  

Attendance Entry by Faculty Login / Mobile 

Alternate Attendance - Swapping / Mutual 

Engagement 
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S. No. 
Module Features 

4. Examination 

Exam Creation - TA / End Sem 

Exam Rules  

Student exam registration Bulk / Student 

Login - Regular / Backlog 

Exam Fees 

Exam Hall ticket generation 

Bundle Creation & Answer Sheet Allocation 

Exam Timetable 

Exam Attendance & UFM  

Exam mark entry by Faculty / Valuer 

Result Processing & Printing 

Exam grades 

Examination Reports 

Exam Time Table - Automation  

Invigilation & Seating Arrangement  

Exam Attendance & UFM  

Exam mark entry by Faculty / Valuer / Dual 

Marks Entry  

Multi Component Marks Entry  

Excel Upload  

Coding & De-Coding (Bar Code)  

Exam Payments to Invigilators, Valuers ... 

5. ITLE 

Integrated with SIMS 

Syllabus Creation 

Lecture notes / Teaching plan 

Assignments 

Question bank creation / import /export 

Objective/Descriptive Test - Class Test Only 

Discussion Forum 

Assignments/ Evaluation 

Email, Calendar 

6. Training and Placement 

Student Registration 

Company Registration 

Resume Upload / Create / Update 

Interview Notices 

Student Shortlisting on Criteria 

Selection Process & Rounds 

Student confirmation 

Registration approval 

7. Hostel 

Hostel definition - blocks/rooms ... 

Resident type 

Hostel room allocation 

Hostel attendance - Manual 

Hostel Fees 

Hostel online apply & Merit List  

Bio metric integration for hostel attendance 

Hostel Assets allotment  

Hostel Mess Management  

Hostel reservation Online  

Hostel advance fee  

Hostel guest management  

Hostel representatives Mess Billing 
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S. No. 
Module Features 

8. 
Mobile Apps - Student 

(Android) 

Attendance 

Results 

OD 

Profile 

Notifications 

Online Payments  

T&P  

ITLE  

Grievance redressal 

Parents Login 

9. 
Mobile Apps - Faculty 

(Android) 

Faculty profile 

Faculty payslip 

Leave application 

Student profile view 

Student Attendance marking 

Faculty profile 

Faculty payslip 

Leave application 

Student profile view 

Student Attendance marking 

10. Parents Login Web / Mobile App 
Student profile 

Student results 

 NON-ACADEMIC MODULES 

11. Stores 

Basic Definitions 

PO preparation & Invoicing 

Issue Item, Accept Item 

Gate pass generation 

Budget / Grant Master  

Purchase Process  

Passing authority  

Department user requisition /Tracking 

Approval 

Indent preparation 

Quotation receive and entry 

Tender /Entry and comparison 

Asset issue, acceptance to dept 

Item Write Off 

12. HRMS & Payroll 

Employee Information 

Pay Scale & Other Information Upload 

Pay Rules Setup, Process Payroll  

Supplementary bills 

Leaves & OD 

Service book 

PF & ESIC, Income Tax 

Biometric Integration  

Arrears, Loans & Advances (PF)  

LTC & Mediclaim 

Pension & Gratuity, Pension Payroll  

Appraisals (PBAS) - UGC Model  

Employee Exit  

Mobile Apps 
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S. No. 
Module Features 

13. Accounts 

Transfer to Tally  

Consolidated Ledger wise Mapping 

Creation of Company  

Cash Book 

Accounts Entry - Voucher - Cash / Bank / JV  

Fees & Payroll - Consolidated Transfer 

Account Reports  

Final Accounts  

Cheque Printing 
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OFFICE OF DEAN (Research) 
                                                                  (Empowering CRESCENT through Exemplary Research) 

Ph.D. Thesis Tracking 

Procedure for Research Scholars 

 

1. Login to https://crescent.mastersofterp.in/ 

2. User Name : RRN   ; Password   : RRN 

3. Change the password  

4. In the main menu, go to Academic  >> Ph.D. related >> Ph.D. Process III as 

indicated below :  

 

5. In the Ph.D. Thesis entry, fill in the submission dates of Synopsis, Thesis, and Title 

of the Thesis and click on submit. 

 

https://crescent.mastersofterp.in/
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OFFICE OF DEAN (Research) 
                                                                  (Empowering CRESCENT through Exemplary Research) 

 

6. After submission, the Office of Dean (Research) will verify the details and approve 

(2 – 3 working days) the submission details. 

7. Now you can view the complete status by clicking the icon under the “Show” button. 

Note that in the table, “Approved / Pending” indicates that the respective activities 

are completed. 

 

 

 

 
 

******** 
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OFFICE OF DEAN (Research) 
                                                                  (Empowering CRESCENT through Exemplary Research) 

Procedure for Research Supervisors 

 

1. Login to https://crescent.mastersofterp.in/ 

2. In the main menu, go to Academic  >> Ph.D. related and select the admission 

batch of the respective scholar as indicated below :  

 

3. Now you can view the complete status by clicking the icon under the “Show” button.  

 

 

******* 

https://crescent.mastersofterp.in/


Procedure to view the Results for Students 

Click on the student login page available on our Institute website www.crescent.education 

 

 

 

 

  

Login with your user 

credential 

 

For first time user: 

User Name : Student RRN 

Password    : Student RRN 

Then follow the procedure 

(If you have any doubts, 

then contact your class 

advisor) 



After you logged in, Click on the Academic -->> Student Related button as shown below: 

 

 

 

Your complete details will be shown, scroll down to see the Result Details and then click on the semester number as 

shown below: 

 



 

 

 

 

 

 

 

 

To view your results 

on the screen 

click on this down 

arrow button. 

To download your 

result as pdf  

click on this print 

image button. 



Procedure to Mark Attendance 

1.Go to Academic and select “Faculty Related”  

 

2. Select the Date/Course. 

 

  

 

 

 



3.Select the subject for marking the attendance. 

 

 

4.  Enter the topic covered and to mark the absentees as shown below then click submit button. 
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CHAPTER-1 

INTRODUCTION TO E-Learning 

e-Learning, also known as ITLE- (Interactive Teaching and Learning Environment) is the 

Teaching - Learning process using modern Technologies - such as Computer, Inter-net, Smart-

phones, SMS  & a software interlinking these all. This is an additional tool. Some terms which 

are frequently interchanged with e-Learning or ITLE includes:  

 Online Learning / Education  

 Distance Education / Learning. 

 Technology-based training.  

 Web-based learning / training. 

To achieve its objectives, ITLE has a rich set of tools and resources such as online Test – 

Descriptive & MCQ, online learning facility, assignment, E-library, announcement on virtual 

board, discussion forum, teaching plan, syllabus and result report etc.  

The admitted student(s) entries can be transferred to ITLE by following the steps mentioned in 

ITLE Configuration option. Similarly, the data of admitted students will be automatically 

available from Academic Module. 

 LOGIN 

On entering specified URL, following figure appears on the screen showing User login screen. 

 

Figure – Login 

After successful login, User enters into the main menu.   
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  MAIN MENU 

Select e-Learning / ITLE module to start using e-Learning package. Since user type is a faculty, 

the user will be assigned with following links. 

 

Figure - Main menu - E-Learning 

LINKS ASSIGNED FOR FACULTY 

Various options available to Faculty Users are initially described in brief and latter on in detail. 

 Select Course – The first step in ITLE module is to select course because module works 

as per current session and course selected. After selecting course, User can use any 

form from list.  

 Create Assignment form is used for creating assignments for students.  

 Create Announcement creates announcement for students.  

 Create E-Library is used for creating E-Library links. 

 Assignment Evaluation is used for getting student assignment result report.  

 Create Syllabus is used for creating syllabus.  

 Create Syllabus unit is used to create unit under syllabus. 

 Syllabus Detail Entry is used to enter syllabus details for the selected topic 

 Create Lecture Notes is used to create lecture notes. 

 Create Teaching Plan is useful for creating teaching plan. 

 Question Bank is used to create question bank which will be used while test creation. 

 Create Test creates Test for student.  

 Reply to FAQ - Faculty can reply to FAQ sent by the students. 

 Send Email is used to send emails to faculty as well as students. 

 Export Question Bank from Excel exports questions to excel file. 

 Import Question Bank from Excel imports questions from excel file. 

 Allow Retest - Faculty can allow to appear the students for retest due to some valid 

reason. 

 Discussion Forum is for communication between student and faculty. 

 Student Roll List Report generates student roll list report.  

 Test Result Report gives Student Test Result report.  

 Subject Wise Test Result Report gives subject-wise test result report. 

 Answer sheet copy of Student generates print-out of student test result answer 

sheet.  

 Mail Message is used for mail between student and Faculty. 

 File Size Configurations - Using this form, User can define the maximum size of files 

which is to be attached by different users like faculty, students and admin etc. 

All the above options that available to faculty are defined in the following content. 
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Common Functionalities used in the application: 

 Click <Edit or Modify/ > to modify the record     

 Click <Delete / > to delete the record     

 Click < > or <Save> to save the record. 

 Click < > for attachment 

 Click < > to clear the fields and start over fresh. 

 Click <Add New> to add new record 

 <*> shows fields are marked as mandatory. 

 <+> shows auto showbox. To select the data from auto showbox, press space bar. 

 Enter the relevant characters in <Search> field shown on right top of the screen to 

search the specific record. 

 Click on < > to sort out the records. It sorts out record alphabetically or in 

ascending/descending order.  

 Click on < > to expand the record and to view the details 

 Facility to move to <Previous> or <Next> page is given on right bottom of the 

screen. 

 Click on <Back> button to go back to previous window.  
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The terms that frequently used in the User Manual: 

 Field Set 

                                                   

    Field Set/Panel  

 

 
 

 

 Table

 
 

 

  
  Table 

 

 Drop-Down List 

 

 
      

 
Drop-Down List 
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CHAPTER-2 

TRANSACTIONS 

 SELECT COURSE 

The first step in E-Learning Module is to select course / subject for which faculty has to perform 

transactions. It is compulsory as next transactions are based on this course.   

Link: E-Learning -> Transaction -> Select Course 

On click of this link, it displays the screen as shown below.                                          

 

Figure - Select Course 

 Session - Select session from drop-down list. On selection of session, it opens the 

screen with course / subject list as shown below. 

 It shows subject list which is already assigned to Faculty. The work (Assignment, 

syllabus etc) created by the faculty for that course will be available to the students 

who registered for the same course / subject. 

 To work on the desired course, faculty first needs to select that course / subject.   

 

Figure - On Selection Of Session 

Click on course / subject link to select the course / subject. On selection of subject, it opens a 

screen and shows the details such as Session, User Name, and selected Course Subject Name 

etc. 

 

Figure - On Selection of Subject 
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Now, to exit from this screen and to get the desired menu, go to link – E-Learning -> 

Transaction/Report and select the desired link. 

After login by faculty, it opens the screen to select the course. On right corner of the page, 

there is a symbol  to view Notification of events like upcoming test, new assignments 

created, mail message received, new forum created etc. 

 

Figure - On Click of < > 

 SIZE CONFIGURATION OF ATTACHMENT 

This option is used by administrator to define the size of files that can be attached in various 

links like Assignment, Announcement, E- library etc. Using this link, user can define the size of 

uploading files for various types of users such as Faculty, Student, admin etc. Along with this, 

admin can add the other pages if required.  

As administrator configures file size, then by default, same size will be applicable for all types of 

pages for all user type. These file size can be then changed page wise and user type wise by 

admin or authorized user as per requirement. 

Link: E-Learning -> Transaction -> Size configuration of Attachment 

On click of this link, it opens the screen as shown below.  

 

Figure - File Size Configuration Page 
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Read the steps given at the top of the screen. On selection of user type, it displays already 

configured files size for the selected user on right side. 

 

Figure - File Size Configuration for Selected User Type 

If desired page is not available in right side list, click on < >, it opens the screen 

on the right side of the screen.  

 

Figure - On click of < > 

 Select Module - Select  module from the drop-down list.  

 Select Page - It displays the list of pages of the modules that selected in above field. 

 Click on <Add>, it adds the page name in the list of the table ’Page Name’ (on right 

side of the screen) which appears on selection of user type. By default, it applies the 
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same configured file size as administrator had already configured for the user type 

(irrespective of page) 

Now on left side,  

 User Type - Select  user type from the drop-down list.  

 Enter File Size - Select the page using < Edit> button, enter file size and select 

the unit like KB, MB or GB. Then, click on < > button. User can also update 

the size using the same < Edit> button: 

 

Figure - File Size Configuration 

Now, select the page using < Edit> button, enter file size and select the unit like KB, MB or 

GB. Then, click on <Save> button.  

User can also update the size using the same < Edit> button as shown below: 

 

Figure - File Size Configuration 
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 CREATE ASSIGNMENT 

In this menu, faculty can create assignments for students.  

Link: E-Learning -> Transaction -> Create Assignment 

On click of the link, it opens the screen as shown below. It shows the already added 

assignments at the bottom of the screen. Along with this, it also shows student list who already 

registered for the subject.  

On right side, it shows the list of files formats that can be supported to assignment page. It also 

shows the file size limit that can be uploaded for the assignment  page. 

 

Figure – Create Assignment Form 

 Assignment Topic – Enter assignment topic.  

 Description – Enter the full description of assignment. 

 Assignment Mark – Enter assignment mark.  

 Assignment File – Click on <Browse> option, select the file and click on < > 

to attach assignment file. It adds the attached file just below <Browse> button, 

which can be removed if required. 

 Submission Date – Enter date of validity of assignment i.e. Submission Date  

 Last time – Enter last time of submission. 

To get the student list, click on the link given below the field ‘Last Time of Submission’. To hide 

the list, again click on the same link. Refer the following figure.  
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Figure – Student List On Click Of Link Marked In Orange Color Box 

 

 

Figure – hiding of student list on again click of orange colored strip 
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Figure - Create Assignment  

User needs to select students for assignment. So, select the student by checking the checkbox. 

If the entire students are to be selected at a time, select the checkbox of first column heading.  

 

Figure – Selected Students For Assignment  

When user completes assignment entry, the assignment will be shown in list view with status 

‘Active’. When it passes the ‘Last Time of Submission’, the status ‘Active’ will be changed to 
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‘Expired’. Along with this, details such as date of creation, attached files can be seen.  Refer the 

following figure. 

 

Figure - Created Assignment List  

On click of < > it saves the assignment and adds at the bottom of the screen.  

If User wants to update particular assignment, click on < Edit> button of the desired 

assignment. 

The details of assignment will be sent on Email Id of the student and also on mobile, provided 

SMS pack would have been purchased by institute.  

 

Figure - Create Assignment Report 
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 CHECK ASSIGNMENT 

This form is used to evaluate the assignment submitted by students. When student solves 

assignment and submits, the column ‘Student Reply’ from the table ‘Assignment List’ will show 

count according to the students who have submitted the assignment. Refer the following figure.  

 

Figure - Assignment List 

Click on the count of the last column ‘Student Reply’, it will show list of students who have 

submitted the assignment.  

 

Figure – List of Student 

Click on < > button, it opens the screen as shown below. It shows the details such as 

Assignment Questions, Student Name, Date on which Assignment Submitted etc. 
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Figure – Showing Assignment to be checked 

 Evaluate assignment, download the attachment if any, enter the marks obtained, and 

remarks etc.  

 Check the checkbox ‘Checked’ as assignment is checked.  

 Check the checkbox of ‘Display Marks to Student’ to make the student enable to 

view the marks. On checking of this checkbox, it appears a link ‘View Result’ on 

student login. If unchecked, link will not be appeared on student login.  

 

Figure - Assignment Evaluation 
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Click on < > button to save the record. On click of < >, it displays the 

message. On click of < >, it goes to the previous screen i.e. to the ‘Student List’ 

screen where it shows right tick mark (green color) in the last column ‘Check Status’ to indicate 

that assignment has been checked.  

 

Figure - Back to the Student List Screen and Showing ‘Checked’ Status’ 

Click on <Back>, it goes to opening screen - Check Assignment 

 

Figure – Opening Screen - Assignment Evaluation 

 CREATE ANNOUNCEMENT 

This menu is used to create the announcement. If Announcement is to be created for particular 

Branch, Semester and Section, select the data accordingly. If not selected, Announce will be 

displayed to all student for the select course. 
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Link: E-Learning -> Transaction -> Create Announcement 

On click of the link, it opens the screen as shown below. It shows the already added 

announcements at the bottom of the screen.  

 

Figure – Create Announcement Form 

 Branch- Select Branch for  

 Subject – Define suitable Subject for Announcement. 

 Description – Enter the full Description of Announcement. 

 Expiry Date – Enter or select date of validity for announcement.  

 Upload a File – Click on <Browse> and attach User Announcement File if required. 
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Figure - Announcement Creation 

On click of < >, it displays the message and adds the announcement at the bottom of 

the screen. Refer the following figure.  

 

Figure - Announcement List 
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Figure – Announcement Report 

 CREATE E-LIBRARY  

This menu is used to create E-Library details.   

Link: E-Learning -> Transaction -> Create E-Library 

On click of this link, it opens the screen as shown below. It also shows already added E-Library 

records at the bottom of the screen. 

 

Figure – E-Library Form 
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 Book Title – Enter book title  

 Book Author – Enter the author name of that book. 

 Publisher Name – Enter the publisher name of that book. 

 Website Link – Enter website link related to that book. 

 Upload File – If required, attach the files. To attach the file, click on <Browse>, 

Select the file and then click on the button <Upload>. 

 

Figure – Create E-Library 

On click of < >, it adds the record at the bottom of the screen. Refer the following figure.  

 

Figure - Added E-Library 
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Figure – E-Library Report 

 CREATE SYLLABUS 

In this form, faculty can define the outline of  the Syllabus. Name of Syllabus can be a subject 

name also. 

Link: E-Learning -> Transaction -> Create Syllabus 

On click of this link, it opens the screen as shown below. It  also shows already added syllabus 

at the bottom of the screen.  
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Figure – Create Syllabus Form 

 Unit Name -  Enter unit Name 

 Topic Name – Enter Topic. 

 Description - Enter description 

 If required, attach the files. To attach the file, click on < > and  select the 

file. 



RFCampus User Manual – ITLE (Teacher) 
 

 

Proprietary of MasterSoft, Nagpur              -28 Feb 2020-                                Page 23 / 87 

 

 

Figure - Syllabus Creation 

On click of < >, it adds the record at the bottom of the screen. Refer the following 

figure.  
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Figure – Showing Added Record 

 

Figure – Syllabus Report 

 CREATE TEACHING PLAN 

This menu is used to create teaching plan for future and shares with students.  

Link: E-Learning -> Transaction -> Create Teaching Plan 

On click of the link, it opens the screen as shown below. It also shows already added teaching 

plans at the bottom of the screen. 
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Figure – Create Teaching Plan 

 Start Date And Time – Define Start Date And Time of Teaching Plan. 

 End Date and Time – Define End Date And Time of Teaching Plan. 

 Plan Name - Enter teaching plan name 

 Unit – Select unit name from drop-down list.  

 Topic Name – In its drop-down, it displays list of topic according to the selection of 

unit in the above field. Select topic name from the drop-down list.  

 Description – On selection of topic, it automatically fetches its details in description 

text box. Edit Description if required. 

 Media - Enter the media name (mode of teaching) E.g. class room or video 

conference. 

 

Figure - Creating Teaching Plan 

On click of < >, it adds the teaching plan at the bottom of the screen. Refer the 

following figure.  
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Figure - Added Teaching Plan 

On click of < >, it generated teaching plan report as shown below. 

 

 

 

Figure – Teaching Plan Report 
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 CREATE LECTURE NOTES 

This menu is used to prepare lecture notes.  

Link: E-Learning -> Transaction -> Create Lecture Notes 

On click of the link, it opens the screen with following fields as shown below. It also shows 

already added notes at the bottom of the screen.  

 

Figure – Lecture Notes Form 

 Topic Name – Select topic note for the notes. 

 Sub-Topic - Enter Sub-topic 

 Description - Enter the notes in this field 

 Attachment Files – If required, attach the file. To attach the file, click on < >, 

select the file from the location and click on < >. 
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Figure – Lecture Notes Form 

On click of < >, it adds the record at the bottom of the screen. Refer the following figure.  

 

Figure - Added Lecture Notes 
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 CREATE FORUM 

The form is used to create forum for interaction between students and faculty. The forum will be 

creating by faculty only. 

Link: E-Learning -> Transaction -> Create Forum 

On click of the link, it appears the screen as shown below. At bottom of the page, it displays 

already created forums. 

 

Figure - Available Forums with Replied Messages 

 Forum - Enter forum name. 

 Description - Enter description for the forum. 
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Figure - Creating Forum 

On click of < >, it adds the record at the bottom of the page. 

 

Figure - Added Forum 
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On click of < >, it displays report as shown below. 

 

Figure - Forum Report 

 DISCUSSION FORUM 

The form is used for open interaction between students and faculty.  

Link: E-Learning -> Transaction -> Discussion Forum 

On click of the link, it appears the screen as shown below which shows available forum with 

replied message. 

 

Figure - Available Forums with Replied Messages Count 
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Click on Forum Link, it opens the screen as shown below which shows the messages sent by 

students.  

 

Figure - On Click of Forum Link 

If faculty has to compose the message, click on < >. 

 

Figure - To Compose The Message On The Selected Forum 



RFCampus User Manual – ITLE (Teacher) 
 

 

Proprietary of MasterSoft, Nagpur              -28 Feb 2020-                                Page 33 / 87 

 

 Enter the message and click on < >. It displays this message on the screen 

which was opened on click of Forum Link. 

 

Figure - Showing Message on Screen Which Was Opened on Click of Forum Link 

Click on < > button shown in right-middle of the screen to go back. Note that it doesn’t 

reflect the message count I.e. change the count for the logged in user. But at the same time, 

on login by other user, message count will be reflected. 

These message count and then message will be  seen on Faculty login to Link: ‘E-Learning -> 

Transaction -> Discussion Forum’ through its respective credentials. 

 MAIL MESSAGE 

Mail Message is used for internal mailing i.e. mailing between student and faculty only. Note 

that it is not kind of regular mailing like gmail, but it is like IP messenger etc. 

Link: E-Learning -> Transaction -> Mail Message 

On click of link, it displays the message as shown below. There are four tabs which are:  

 Compose Message - to create and send mail. 

 Inbox - shows mails received. Here, user can mark the mail as ‘Read’ and ‘Unread’ by 

clicking on the link ‘Mark as Read’ and ‘Mark as Unread’ respectively. 

 Sent Mail - shows mail sent. 

 Trash - is used to store deleted mail. 
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Figure - On click of Link 

Click on  on left side, it opens the screen as shown below. 

 

Figure - On click of  
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 Select Recipient– Select the student or faculty to whom mail is to be sent. It is 

explained below about how to add or select the recipient to send the mail. 

 Subject – Enter subject for the mail. 

 Attachment – Attach file if required. Click on < >, select the desired file from 

location and click on < >  

 

 

Figure - Mail Message in Inbox 

 

 

Figure - Mail Message in Outbox 
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Figure - Showing Deleted Messages in Trash 

In ‘Trash’ Tab, < > button is used to restore deleted mail (from Inbox and Outbox). To 

restore, select mails by checking the checkbox which are to be restored accordingly. If all the 

mails are to be selected on single click, check the checkbox of 1st column heading and click on 

< >. The mails will be restored in the respective tabs. 

 

Figure – Button < > on ‘Trash’ Tab 

On top right side, < > field is used to search the details E.g. particular sender (when in 

tab ‘Inbox’)/receiver (when in tab ‘Outbox’). Select the desired tab, enter the name in the field 

‘Message’ and click < >, it will display the list accordingly. 

Click on  shown on right side, following screen appears:  
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Figure - Create Student Group 

It is used to create student group. Select session, course from its respective drop-down list and 

enter group name. Then, select student by checking the checkbox which are to be added in 

group. If all the students are to be selected on single click, check the checkbox of 1st column 

‘Enrl. No’. 

 

Figure - Group Creation 

Click on < > button to save the record.  This group name will be added in the table ‘Group 

List’ (right top of the screen). 
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Figure - Group Added on Right Side 

It can also be seen in tab – Compose Mail – It Opens the screen to select Recipents - click on 

Select Recipient – ‘Add Contact’ page – Option ‘Group Mail’ (left top of the screen).  

 

Figure - Option ‘Group Mail’ on Left Top 

 Select any one of the option from ‘Student’, ‘Faculty’ or ‘Group Mail’  

 Belongs to Branch - Select branch from drop-down list. It will display the list 

accordingly.  

 Select the recipient by checking the checkbox to whom mail is to be sent. If all are to 

be selected at a time, check the checkbox of 1st column heading.  

 Press ‘CTRL+F’ if particular student is to be searched.  

 

Figure - Mail Message in Compose Message 
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 Click on < > button (on bottom of the page). It goes to the back page 

where added contacts can be seen in the field ‘Select Recipient (Click here to get 

Recipients)’. 

 

Figure – List of recipient on click of < > 

 To send mail message to a group or to a particular student from a group, select the 

option ‘Group Mail’ shown on ‘Add Contact’ Page which appears of click of ‘Select 

Recipient’ field.  

 It displays the list of group in the drop-down of next field ‘Belongs to Group’. Select 

the desired group from the drop-down list of the field. It will display the list of 

recipient who is under the selected group.  

 Check the checkboxes for desired recipients. If all the recipients are to be selected on 

a single click, check the checkbox of 1st column heading.  

 

Figure – Selecting Recipient From Group 

 Click on < > button (on right top of the screen). It goes to the back page 

where added contacts can be seen in the field ‘Select Recipient’. 

 Subject - Enter the subject and mail description in the respective text boxes. 

 Upload File - Click on < >, select the file from location and click on 

< >  to attach the file. Maximum Size limit that can be attached is 3 MB. 

 < > - Click on button to send the message.  
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 < > - On click on the button, it discards the message and goes to the 

‘Inbox’ tab.  

 CREATE QUESTION BANK 

This menu is used to create question bank which will be using while test creation.  

Link: E-Learning -> Transaction -> Create Question Bank 

On click of the link, it appears the screen as shown below. By default, option ‘Objective Type’ is 

selected. 

 

Figure – Create Question Bank Form 
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Objective Type Question Entry: 

 Enter Topic Name – Enter the new topic if required. Otherwise, search the existing 

topic if the question is to be created under the existing topic. To search, click on 

< >symbol of ‘Search Existing topic’. It opens the screen as shown below. 

 

Figure – Screen to Search Existing Topic 

 Enter the relevant character of the topic. It will display the list of topic accordingly.  

 

Figure – List of Topics 

 Click on the desired topic. It will fetch topic on the main screen of ‘Create Question’ 

form.  

Note that on click of < >symbol, it displays only those topics for which question is already 

created. The topics in the list are not related the topics that defined in Link: E-Learning -> 

Transaction -> Create Syllabus. 

 Select an option – Select the option either ‘Text’ or ‘Image’. 

 Question – Enter the question 
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Figure - Objective Type Question Entry In Question Bank 
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If it is required to add the symbol, click on the link . It opens the 

screen as shown below. 

 

 
Figure - To Insert Symbol 

 

It has a icon on its right side.  

 

Figure - Mathematical Keyboard 
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Click on icon. It opens the mathematical keyboard. From this keyboard, Faculty can copy 

mathematical symbols if required. 

 

Figure – Mathematical Keyboard 

To add complex mathematical equations, click on < > button. It appears the equation 

editor screen as shown below.  

 

Figure – Screen To Create Maths Equation 
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Create equations as per requirement.   

 

Figure - Equation Editor 

Then, copy paste in text box ‘Question’ of main screen ‘Create Question’. 

 Answer 1 to Answer 6 - Enter the correct answer in any of the text box along with 

the dummy answers in the remaining text boxes. It is compulsory to enter the 

answer (1 correct and the other dummy) at least in two text boxes I.e. In ‘Answer 1’ 

and ‘Answer 2’. 

 Correct Answer – It displays the list of answer textboxes. Select the textbox in which 

correct answer is there. 

 

Figure - Answer Entry 
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On click of < >, it adds the question at the bottom of the screen.  

 

Figure - Question Added 

With Option ‘Images’: 

There is facility to upload images for question and answer if required. For this purpose, select 

the option ‘Image’ from ‘Select an Option’. It opens the screen as shown below. 
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Figure - Enter Question with Images 



RFCampus User Manual – ITLE (Teacher) 
 

 

Proprietary of MasterSoft, Nagpur              -28 Feb 2020-                                Page 48 / 87 

 

Upload the image for question and answers by usual way i.e. click on < >, select the 

images. Also, enter the question and answer such as A, B, C or 1, 2...etc. in the respective 

answer text boxes. Refer the following figure. Rest of the procedure is as same as explained 

above i.e. for the option ‘Text’. 

 

  

Figure – Creating Image Question 
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Descriptive Type Question entry: 

Select Descriptive option to enter descriptive type questions.  

Enter Topic Name – Enter the new topic if required. Otherwise, search the existing topic if the 

question is to be created under the existing topic. To search, click on < >symbol of ‘Search 

Existing topic’. It opens the screen as shown below. 

 

Figure – Screen to Search Existing Topic 

Enter the relevant character of the topic. It will display the list of topic accordingly.  

 

Figure – List of Topics 

Click on the desired topic. It will fetch topic on the main screen of ‘Create Question’ form.  

Note that on click of < >symbol, it displays only those topics for which question is already 

created. The topics in the list are not related the topics that defined in Link: E-Learning -> 

Transaction -> Create Syllabus. 

 Question – Enter the question 

If it is required to add the symbol, click on the link . It opens the 

screen as shown below. 
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Figure - To Insert Symbol 

It has a icon on its right side.  

 

Figure - Mathematical Keyboard 
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Click on icon. It opens the mathematical keyboard. From this keyboard, Faculty can copy 

mathematical symbols if required. 

 

Figure – Mathematical Keyboard 

To add complex mathematical equations, click on < > button. It appears the equation 

editor screen as shown below.  

 

Figure – Screen To Create Maths Equation 

Create equations as per requirement.   
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Figure - Equation Editor 

Then, copy paste in text box ‘Question’ of main screen ‘Create Question’. 

 Select Marks for Questions – Select marks for the question from the drop-down list.  

 

Figure - Creating Descriptive Question 

 On click of < >, it adds the question at the bottom of the screen.  
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Figure - Added Descriptive Question 

 IMPORT QUESTION BANK 

This menu allows the faculty to import questions from the excel file.  

Link: E-Learning -> Transaction -> Import Question Bank 

 

Figure - On Click of Link 

On right side, there is facility  to download sample format of excel file. Refer 

the following excel format. 
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Figure - Questions in Excel Format 

Download the file at desired location. Open the file, add questions/answers in predefined 

format. User can add multiple questions. Save the file. Click on < > button (on left side 

of the screen), select the excel file. < > button displays the contents of selected file as 

shown below.  

 

Figure - Import Question Bank from Excel 

< > button is used to add contents of the excel file in to the Question Bank. 
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 TEST CREATION 

This menu is used to create the test for student.  

Link: E-Learning -> Transaction -> Test Creation 

On click of the link, it appears the screen as shown below. On the screen, it shows already 

created tests.   

 

Figure - On Click of Link 

On click of the test link shown in the 2nd column ‘Test Name’ of the table ‘Question List’, it 

opens the screen from which manual print out can be taken if required. Refer the following 

figure.  

 

Figure – On Click Of Test Link In The Column ‘Test Name’ 
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Click on < > to create objective type test and < > to create 

descriptive type test.  

On click of < >, it opens the screen to create objective type test as shown below. 

 

Figure – To Create Test 

 Test Name – Enter the test name. 

 Start Date – Enter start date of objective test from which student can appear for the 

test. 

 End Date – Enter end date of objective test up to which student can appear for the 

test. 

 Start Time – Enter start time of objective test from which student can appear for the 

test. 

 End Time – Enter end time of objective test up to which student can appear for the 

test. 

 Test Duration – Enter time duration for the test. 

 No. of Attempts Allowed – Enter the no. of attempts allowed. Enter ‘0’ (Zero) for 

unlimited attempts. 

 Show Result after Test – Check its checkbox if the result is to be shown to the 

student after test 

 Add Question into Test – Select the option either ‘Show Random’ or ‘Select Manually’.  
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 Check the checkbox ‘Apply Full Randomization’ to apply full randomization.  

 On right side, it shows the table ‘Random Question for Test’ to enter no. of question 

to be selected from topic. Refer the following figure. 

 

Figure – Random Questions for Test 

This table shows –  

1st column ‘Sr. No’ - Sr.No. 

2st column ‘Topic’ - list of topics. 

3nd column - Ratio.  Enter the number of questions that to be selected from topic. 

4rd column ‘Question’ - This column shows the topic wise no. of questions 

available 

5th column ‘Marks’ - By default, it considers ‘1’ marks for objective question.  

Option ‘Randomly’ – By using this option, it selects the topics sequentially. E.g. Refer the 

above figure. As the option is ‘Randomly’, Firstly, it selects the 1 question from first topic 

‘account’. Secondly, it selects 1 question from second topic ‘Accounts’. Then, it selects 4 

questions from 3rd topic ‘APTITUDE’ and so on. In ‘APTITUDE’, if there are 4 questions and ratio 

2 is entered, then it will select any 2 questions out of 4. On question paper, questions will also 

be appeared accordingly. Same question paper will be shown to all selected student.  

 

Figure – Random Questions for Test 
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Option ‘Manually’ – By using this option, user has to select the questions manually. On 

selection of this option, it displays list of questions on top-right of the page. E.g. Refer the 

above figure. Select the questions by checking the checkboxes.  

 

Figure – Questions to Select Manually 

On selection of this option, next checkbox ‘Apply Full Randomization’ gets disabled. 

Option ‘Apply Full Randomization’ – By using this option, it selects and appears the 

questions on question paper randomly. E.g. Refer the above figure. As the option is ‘Apply Full 

Randomization’, firstly, it may select 4 questions from 3rd topic ‘APTITUDE’ directly and next, it 

may be 1 question from 1st topic ‘account’. Random question paper will be shown to all selected 

students.  

Click < > to transfer the questions. Click every time on selection and deselection of question. 

It reflects next fields - Total No of Questions For Test and Total Marks For Test. 

 Total No of Questions For Test - It automatically fetches the total no. of questions. 

 Total Marks For Test - It calculates Total Marks for test, which can be seen in the 

field ‘Total Marks’.  

E.g. For objective type of test, if 2 is entered in the column ‘Selected’ for two topics, so it will 

select 2 questions from both topics and will be shown as ‘4’ (2 x 2)  in the field ‘Total 

Questions’. By default, there will be 1 mark for each question. So, it will calculate ‘4’ (4 question 

x 1 mark = 4 marks) which can be seen in the field ‘Total Marks for Test’.  Refer the following 

figure. 
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Figure – Showing Total Questions and Marks 

On right bottom, it displays the student list. By default, all the students are selected by 

checking the checkboxes. It indicates that all students are allowed for the test. If it remains as 

it is and saved, it will allow the entire students for the test. To deselect, uncheck the checkbox 

of desired student. If all the students are to be deselected at a time, uncheck the checkbox of 

1st column heading.   
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Figure – Creating Test 

On click of < >, it displays the message. On click of < >, it saves the record 

and appears on back page i.e. the screen opens on click of the page link - Test Creation. 

 

Figure – Showing Saved Test 
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Refer the above figure which shows < > button. On click of the button, it displays the 

list of created test as shown below. 

 

Figure – List of Created Test 
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For Descriptive Type Test, click on < > and follow the same process as explained 

above for Objective Type Test. 

 MARK ENTRY FOR DESCRIPTIVE TEST 

This menu is used to check the answer sheet and enter the marks for descriptive test.  

Link: E-Learning -> Transaction -> Mark Entry For Descriptive Test 

On click of the link, it opens the screen as shown below.  

 

Figure - Descriptive Type Test List 

Select the desired test by clicking on the search symbol  at the last column ‘Check Status’. It 

displays list of students who appeared for the descriptive test. Refer the following fig. 

 

Figure - List of Students for a Selected Test 
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Click on < > for the desired student whose question is to be checked. On click, the following 

screen with question will appear: 

 

Figure - List of Students for a Selected Test 

Click on  to evaluate the answers of the question one by one (if there are more than one 

question). It opens the screen as shown below where it shows some automatically fetched 

details such as session, current date and course name etc. Enter the marks in the field ‘Marks 

Obtained’ box and Remark as shown below. 

 

Figure - Mark Entry For Each Question’s Answer 
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Click on < >. It displays the message on submitting the marks successfully.  

 

Figure - Showing Message 

On click of < >, it remains on same screen I.e. Descriptive Test Mark Entry. As the 

question is checked, it shows the < > right tick mark in last column checked.  

 

Figure -  At The Bottom Of Page, Showing Right Tick Mark < > In Last Column 

Checked 

Click on < > button, it goes to the screen which shows student list screen. Now, on 

refresh the link or on re-login, access the same Link: ‘E-Learning -> Transaction -> Mark Entry 

For Descriptive Test’. The last column ‘Status’ of the table ‘Student List’ shows green colored 

right tick mark which indicates that the descriptive type  test is checked. Note that green 

colored right tick mark will be shown only after checking and mark entry of all the questions.  
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Figure -  At The Bottom Of Page, Showing Right Tick Mark < > In Last Column 

Checked 

 ALLOW RETEST 

This option is used to allow particular student for online test again. Due to some technical 

problems, if student could not continue the test, then faculty can allow the student for retest.  

Link: E-Learning -> Transaction -> Allow Retest 

On click of link, it displays the screen as shown below. 

 

Figure - Allow Retest 

As all fields are mandatory, select the data from the drop-down list of each field. On selection of 

field in last field, it displays the list of students who were appeared for selected test and 

submitted the requests for retest (Request date along with time is visible in last field ‘Date’). 

Refer the following figure.  
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Figure - Showing Student 

Select student by checking the checkboxes. If the entire students are to be selected on a single 

click, then check the checkbox of the 1st column ‘Retest All’ and click on < > button. 

 

Figure - Selection of Student to Allow for Retest 
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To generate the report, select the data in the mandatory fields.  

 

Figure - Selection Criteria to Generate Allow Retest Report 

On click of < >, it generates report showing retest details. 

 

Figure - Allow Retest Report 

 REPLY TO FAQ 

This menu is used by faculty to answer the questions that sent by students.  

Link: E-Learning -> Transaction -> Reply FAQ 

On click of the link, it opens the screen as shown below which shows already created questions. 

It also shows the status Replied for the question against which reply is given. 
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Figure - List of FAQ Questions 

Click on < Edit> button to reply the answer of particular question. The ‘Faculty Reply 

(Outbox)’ column will show the status for the questions which has been answered and those 

which has to be still replied.  

It displays the screen as shown below. 

 

Figure – On click of <Edit> 

Click on < >, it displays the screen as shown below.  
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Figure – On click of < > 

Give reply for the question.  

 

Figure - To Reply 
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On click of < >, it goes back to the main page. Also, it shows the remark as ‘Replied’ in 

the last column ‘Faculty Reply(outbox)’. Refer the following figure. 

 

Figure – Showing Faculty Reply 

On click of link, it opens main page where it shows the < > button at the top 

middle of the screen. Refer the following figure.  

 

Figure - <  > 

On click of the button < >, it displays the report as shown below.  

 

Figure – FAQ Report 
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In addition to this, faculty can also edit the previous answers. To edit, click on page Link: E-

Learning -> Transaction -> Reply FAQ. It opens the screen showing list of  questions.  

 

Figure – Opening Screen - Reply FAQ 

Click on <  Edit> button of the question of which reply is to be edited. It opens the form as 

shown below, which shows the question. 

 

Figure – On Click of < Edit> 

Click on < >, it opens the screen as shown below which shows already fetched details 

along with blank ‘Reply’ text box (‘Blank’ because as it is ‘Edit’ mode and user is going for new 

answer). Edit the answer.  
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Figure – To Edit the Details 

Click on < > to save the edited details.  

While editing, if user clicks on ‘Replied ’ of last column’, then it shows already given reply 

for the said question. 

 PERSONAL CALENDAR 

This menu is used by faculty to calendar to organize days/week/month for social, commercial or 

administrative purposes.  

Link: E-Learning -> Transaction -> Personal Calendar 

On click of the link, it opens the calendar as shown below. 

 

Figure - Personal Calendar 
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To add the detail, click sharply on date by click of mouse. It opens the screen as shown below. 

It shows the fields on left top of screen to add the details. 

 

Figure - Fields To Enter Details 

Enter header details and description in the respective fields. 

 

Figure - Entering Details 
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Click on < > to submit the details. It displays the relevant message. Click on 

< >, it shows the details on the said date as well as on top-right of the screen. 

To edit the details, click sharply on date, it shows details on top-right.  

 

Figure - While Editing - Details on Top-Right 

Click on < >, it fetches the details in its respective fields. Edit the details if required and click 

on < >. It displays the message accordingly. 
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CHAPTER-3 

REPORT 

 STUDENT ROLL LIST REPORT 

Student roll list report is used to generate and print the details such as User Roll No., Student 

Name, Photo etc.  

Link: E-Learning -> Reports -> Student Roll List Report 

On click of link, it generates report as shown below. 

 

Figure - Student Roll List Form 

Select Session, Branch, Regulation and Semester from its respective drop-down list. Refer the 

following figure.  

 

Figure - Student Roll List 

Click on < >, it generates report as shown below 
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Figure - Student Roll List Report 

 ASSIGNMENT RESULT REPORT 

It is used to generate and print student assignment result report. Various options have been 

provided to print the report such as Course wise Assignment Report, Single Assignment Report 

or Single Student Assignment Report. It shows the details such as User Student ID, Subject, 

Total Marks, Marks Obtained, Assignment Date, Submit Date etc.  

Link: E-Learning -> Report -> Assignment Result Report 

 

Figure - Assignment Result Report 

Select the desired option and course / subject from drop-down list.  
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Figure - Selection to Generate Report 

Click on < >, it generates report as shown below.              

 

Figure - Subject wise Assignment Result Report  

 

To generate the report Single Assignment Report, Select subject and Assignment from drop-

down list.  

 

Figure - Selection To Generate Single Assignment Result Report 
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Click on < >, it generates report as shown below. 

          

 

                    Figure - Single Assignment Result Report for All Student 

To generate the report Single Student Assignment Report, Select Subject and Student from 

drop-down list.  

 

Figure - Selection To Generate Single Student Assignment Report 

Click on < >, it generates report as shown below. 

 

Figure - Single Student Assignment Result Report 
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 TEST RESULT REPORT 

The form is used to generate and print the test result report of students.  

Link: E-Learning -> Report -> Test Result Report 

On click of link, it displays the screen as shown below. 

 

Figure - Test Result Report Form 

 Select the desired option - Roll No. Or Name. It enables next field according to 

selection of this option. 

 Select Roll No. or Name. 

 

Figure - Selection To Generate Test Result Report 

Click on < >, it generates test result report as shown below. 
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Figure - Test Result Report 

 STUDENT RESULT 

The form is used to generate and print the student result report of students for a particular 

course and its test.  

Link: E-Learning -> Report -> Student Result 

On click of link, it displays the screen as shown below. 

 

Figure - Student Result Report Form 

 Test Type - Select the desired test type - either Objective or Descriptive for which 

test result report is to be generated 

 Select Course - Select course from drop-down list. 
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 Select Test - Select test from drop-down list. On selection of test, it displays the 

student list at the bottom of page. 

 Order By - Select desired data, it sort-out the report accordingly. 

 View Absent Student - Check the checkbox to consider the absent student 

 

Figure - Selection To Generate Student Result Report - Option ‘Objective’ 

When user clicks on < >, it generates Student Result report as shown below . 

 

Figure - Test Result Report - Option ‘Objective’ 
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Figure - Selection To Generate Student Result Report - Option ‘Descriptive’ 

 

 

Figure - Selection To Generate Student Result Report - Option ‘Descriptive’ 

 STUDENT ANSWER SHEET COPY 

It is used to view student test result answer sheet copy.  

Link: E-Learning -> Report -> Student Answer Sheet Copy 

On click of link, it opens the screen as shown below. 
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Figure - Selection To Generate Student Result Report - Option ‘Descriptive’ 

 Test Type - Select the desired test type - either Objective or Descriptive, whose 

answer sheet copy is to be seen. 

 Select Test - Select test from drop-down list. 

 Select Student - Select student from drop-down list. 

 

Figure - Selection of Particular Student Whose Answer Sheet Copy Is To Be Seen 

On click of < >, it displays the answer sheet copy with details such as student name, Roll 

no. etc. Refer the following figure. 
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Figure - Objective Type Test Result Answer Sheet Copy 

 

 

Figure - Selection of Particular Student Whose Answer Sheet Copy Is To Be Seen - 

Option ‘Descriptive’ 
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Figure - Descriptive Type Test Result Answer Sheet Copy 

 SUBJECT WISE TEST RESULT REPORT 

This is used to generate subject wise result report.  

Link: E-Learning -> Report -> Subject Wise Result Report 

On click of the link, it opens the form as shown below. 

 

Figure - Subject Wise Test Result Report Form 
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 Test Type - Select the desired test type - either Objective or Descriptive, for which 

subject type result report is to be generated. 

 Select Session, Branch, Regulation and Semester from its respective drop-down list. 

Refer the following figure.  

 

Figure -  Subject Selection for Subject Wise Test Result Report for Test Type 

‘Objective’ 

Click on < > button. The subject wise result will be displayed as shown below.  

 

 

Figure - Subject wise Test Result Report For Selected Subject and Test Type - 

‘Objective’ 
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Figure -  Subject Selection for Subject Wise Test Result Report for Test Type 

‘Descriptive’ 

 

 

Figure - Subject wise Test Result Report For Selected Subject and Test Type - 

‘Descriptive’ 



 
 

Office of MIS 

Procedure to generate the overall attendance report for the selected class 

Step 1: Login MasterSoft ERP with your credentials using the given URL below. 

URL: https://crescent.mastersofterp.in/ 

Step 2: Go to “Academic “and select “Attendance Management”. 

 

 

Step 3: Select the “Attendance Report” and fill the required field and generate the report 
based on your requirement. 

There are six type of attendance Report available in the ERP such as  
Subject wise Report:  

This report will generate Subject wise attendance percentage for all the subjects in the 
selected class. 

 Subject wise details: 
This report will generate Subject wise attendance percentage with details of total hours 
and attended hours for all the subjects in the selected class. 

Attendance Details: 
This report will generate Subject wise attendance percentage with details of total hours, 
attended hours, OD and absent hours for all the subjects in the selected class. 

Cumulative Attendance: 
This report will generate Overall total hours and attended hours for the selected class. 



 
 
Att. Report with OD: 

This report will generate subject wise attendance report With OD for the selected class. 
Faculty Incomplete attendance: 

This report will generate incomplete attendance entry by the faculty for the selected class. 
 

 

 

 


