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ACADEMIC YEAR 2018-19 

 
Feedback from Parents:  Analysis Report 

 
Date: 22.07.19 

 

I. Preamble: 

 

 The Institution maintains excellent rapport with parents and encourages their 

association and support in Academic / Curricular / Co-curricular / Administration 

activities for the holistic development. 

 

II. ACADEMIC ASSOCIATION 

 Parents are acting as member in the School Level Advisory Committee 

(SLAC) & Board of Studies (BOS) of the Departments. Their views and 

suggestions about Curriculum restructuring, syllabus revision, introduction of 

new courses, innovation in teaching – learning etc. The SLAC and BOS were 

conducted during June – July 2018 & Dec. 2018 – January 2019 across 

departments / schools of the institution covering all programmes offered by 

the institution during 2018-19. 

Annexure 1 : Sample minutes of SLAC and BOS 

 

 Institution organized Parents – Teacher meeting (PMT), semester wise, to 

facilitate interaction between parents and course handling teaching faculty / 

Head of the Department / Dean of School and to understand the academic 

performance of their wards. In the academic year 2018-19, Parents – Teacher 

meeting was conducted on 29.09.18 (ODD semester 2018-19) in which 

around 700 parents were participated. In the Even Semester 2018-19, PMT 

was conducted with the participation of around 600 parents. 

Annexure 2: Sample Analysis report submitted by the Departments 

 

 Institution maintains SMS communication with parents to disseminate 

information related to academic performance of their wards in continuous 

assessment tests, semester end examination, course wise attendance details  

etc. at regular intervals. Also communicate important information with respect 

to students perspective through SMS. 
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Fig. 1: Interaction of Parents with Faculty (PTM) 

 

III. ACADEMIC AND ADMINISTRATION 

 Parents participate  in the meeting of Internal Quality Assurance Cell (IQAC) 

and offer their valuable suggestions on the following: 

 Curricular Aspects  

 Teaching Learning and Evaluation  

 Research, Consultancy and Extension  

 Infrastructure and Learning Resources  

 Student Support and Progression  

 Governance, Leadership and Management  

 Alumni connect  

 Admission  

 In the Academic Year 2018-19, IQAC with participation of external members 

was held on 14.08.2018 & 29.01.2019.  

  Annexure 3 : IQAC formation circular 
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  Annexure 4 : Sample minutes of IQAC with parents participation 

 

 Institution also facilitated association with parents in terms of 24X7 online 

feedback in the Institution website to obtain suggestion / comments on various 

aspects viz. teaching-learning process, curriculum & syllabus, attainment of 

programme outcomes, infrastructure facilities etc. 55 parents utilized this 

facility and exhibited their association with the Institution for the overall 

improvement. 

  Annexure 5 : Sample feedback forms obtained from Parents 

 
 

IV. Parents – Teachers Meeting   : Analysis on Feedback 
 

  The Feedback obtained from Parents in the academic year 2018-19 on 

the following parameters were analysed and reported.  

 
No. of Respondents : 259 
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Parents Feedback Analysis 

Not Satisfactory 

Satisfactory 

Good 

V.Good 

Excellent 
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Description Excellent 
V. 

Good 
Good 

Satisfacto
ry 

Not 
Satisfactory 

Cleanliness and ambience 
in campus 

39 35 16 7 1 

Quality of teaching 46 33 19 0 0 

Examination & evaluation 
system 

39 30 23 4 0 

Laboratory facilities 32 29 25 7 1 

Value added courses 
offered in the Department / 
School 

29 41 14 4 9 

Organizing guest lectures 35 32 23 3 3 

Field trip arrangements 17 33 25 10 7 

Industry Internship 
(Industry Training) 

26 20 22 6 13 

Student amenities (Library, 
Wi-Fi/ Internet, etc) 

36 26 14 14 3 

Sports & Cultural activities 32 41 14 9 3 

Effectiveness of training for 
placement 

33 29 17 9 3 

Canteen facilities 28 45 20 1 3 

Transport facility 33 30 23 6 0 

Medical facility 36 33 19 4 3 

Attainment of programme 
outcomes  

32 29 20 1 9 

Rate the attainment of 
course outcomes 

32 26 22 1 6 

Security arrangements 35 0 10 7 4 

 

Other Suggestions:  
 

 Cleanliness inside the class room can be further enhanced. 

 Can provide value added course and Industry training  

 More field trips can be organized 

 Equal importance and preference for all courses. 

 Redo classes can be arranged during summer vacation. 
 
 
 



  

 

5/7 
 

 

V. Institution website  
 

Total Number of Respondents  : 55 

Parameters  
Excellent

(10) 
V.Good

(8) 
Good 

(6) 
Satisfa
ctory(4) 

Not 
satisfactory 

(2) 
Total 
Score 

Avg. (10 
point 
scale) 

Cleanliness and ambience in 
campus 13 21 19 2 

 
420 8 

Quality of teaching 11 24 20 
  

422 8 

Examination and evaluation 
system 7 20 25 

 
1 382 7 

Laboratory facilities 6 14 25 4 5 348 6 

Value added courses offered in 
the department / School 10 13 25 4 1 372 7 

Organizing guest lectures 5 13 31 2 3 354 6 

Field trip arrangements 6 7 19 14 7 300 5 

Industry Internship (Industry 
Training) 5 12 17 10 8 304 6 

Student amenities (Library, Wi-
Fi/ Internet, etc) 9 16 19 4 5 358 7 

Sports and Cultural activities 9 11 22 7 5 348 6 

Effectiveness of training for 
placement 6 15 22 4 5 338 6 

Canteen facilities 11 15 23 4 5 394 7 

Transport facility 8 15 24 2 4 360 7 

Medical facility 10 18 20 4 1 382 7 

(a) Please rate the attainment 
of programme outcomes (Has 
the objective of studying the 
chosen programme fulfilled) 6 19 26 3 

 
380 7 

(b) Please rate the attainment 
of course outcomes (Have the 
courses helped in gaining 
relevant knowledge) 8 21 25 5 

 
418 8 

Security arrangements 12 19 22 1 
 

408 7 

Hostel - Accommodation and 
Amenities 2 6 7 3 2 126 6 

Hostel – Food 2 3 8 5 2 116 6 

Hostel - Security Arrangements 4 5 9 2  142 7 

 

Cumulative Average:            7 

Indication   :  V. Good – Good 
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Parent Feedback Analysis 

 

Sl.No. Appreciations Suggestions/Grievances 

1 I’m happy about the present courses. 

 

University can offer any new courses 

based upon the new technologies 

also can provide internships 

2 My opinion about curriculum is good but can 

concentrate more on practical basis teaching 

which is related to their career 

Our children need more extra 

courses to be taught and need 

workshops for knowledge. 

3 No opinions..The work of institution is really 

Good 

Management can allow the parents to 

see the cultural programmes. 

4 Everything was good -add some more 

practical session for upcoming students. 
 

 

Analysis based on Feedback through Parents - Teacher Meeting  

 

 Regarding quality of teaching, around 80 - 90% of the parents expressed their 

happiness by awarding Excellent – Good score. 

 In terms of laboratory facilities and examination systems, conducting value 

added programmes / organizing field trips / technical lectures / industry 
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internship / attainment of programme outcomes and course outcomes also 

more than  

80 % of the parents expressed their  complete satisfaction. 

 

Analysis based on Parents Feedback through Institution website 

 

 Parents gave very good rating (7 to 8 out of 10 point scale) for quality of 

teaching, laboratory facilities and examination systems, conducting value 

added programmes / organizing field trips / technical lectures / industry 

internship / attainment of programme outcomes and course outcomes 

Other suggestions: 

 Offering new courses in emerging areas 

 Offering more value added courses 

 Offering practice oriented theory courses 

 

VI. Feedback received from Parents through Meeting of Board of Studies 

School Level Advisory committee meeting and Meetings of Internal Quality 

Assurance Cell . 

 The important suggestions given by the parents which respect to curricular 

aspects which are taken in to consideration for further action taken are: 

 Offering skill based theory courses 

 Revision of curriculum & syllabi at regular intervals in line with 

industry requirement 

 Offering new courses to match market demand 

 Offering enhanced Entrepreneurship focussed courses 

 Offering value added courses to enhance employability 

 

 
 
 
 
 
 
 
 

Dean, Academic Affairs 
































